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DEACTIVATION AND TERMINATION OF USER ACCOUNTS WITHIN THE 
DERIVATIVES MARKET 
 
The JSE uses a formal, approved process to grant registered officers, traders and 
back office users access to the Nutron application via a User Account, referred to 
as a Nutron Logon ID. As part of the JSE’s Identity and Access Governance 
principles, user accounts should only exist for as long as strictly necessary to 
prevent any information security risk.  
 
As a risk mitigation measure it is therefore necessary that with effect from 9 

October 2017: 

 any Nutron Logon ID’s that have not been used for three months will be 
disabled/deactivated on the relevant JSE systems and; 

 any Nutron Logon ID’s that have not been used for six months will be 
terminated on the relevant JSE systems.  

 

Disabled/deactivated Logon ID’s can be enabled again on request, but terminated 

Logon ID’s are deleted and must be recreated in the same way a new Logon would 

be. 

 
 

Market/s: 

JSE Equity Market 

JSE Derivative Markets 

 Equity Derivatives 

 Interest Rate and Currency 

Derivatives 

 Commodity Derivatives  

 

 

Environment(s): 

Production 

 

Additional Information: 

If you have any queries about this 

announcement, please contact the 

Client Services Centre (CSC) on  

+27 11 520 7777 or e-mail  

Customersupport@jse.co.za 

 

 

Issued By: 

Maria Dalle Ave 

Head: Enterprise Data 

Management 
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